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SOURCE
SELECTOR

PLAY/PAUSEVOLUME - VOLUME +LINK

RESET WPS POWER 
ON/OFF

SOURCE
SELECTOR

PLAY/PAUSEVOLUME - VOLUME +LINK

RESET WPS POWER 
ON/OFF
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AUDIO IN

SERVICE PORT

POWER (19V) USB
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Set Location
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Cancel

This accessory will be set up to join
"CEC VPN 5GHz".

NETWORK

CEC VPN 5GHz

Show Other Networks...

Accessory Name HK_Omni_50+_Setup...

Accessory Setup Next
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SSID

PASSWORD
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Left Right

Con�gure speakers

Select one speaker to be the
master

Bluetooth and AUX-in will only
be available on the master

speaker.

Done

Master Master

L R
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>3s

HK OMNI 50+

AUDIO IN
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LINK ROOMS

Bedroom Kitchen

Living Room Bathroom
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ARTISTS ALBUMS

Play now

Play next

Add to queue

Replace the queue

Cancel

SONGS PLA
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T ROUBLESHO OT ING

Problem Solution

My speaker does not turn on Make sure that the speaker is plugged in to a 
live AC power outlet, and if the outlet is switch-
controlled make sure the switch is on.

My speaker does not appear in the Controller 
app

Make sure the speaker is connected to your 
Wi-Fi network and within Wi-Fi range. Also make 
sure your phone or tablet and your speaker are 
connected to the same network.

No sound is heard from the speaker Turn up the volume on your speaker, or turn up 
the volume on your AUX-in source device

I’m unable to connect the speaker to my Wi-Fi 
network

Make sure the speaker is within range of your Wi-
Fi router or access point. You may need to adjust 
the positioning if it’s too far away, or consider 
using Ethernet

Only one speaker in a stereo pair has audio 
output

Make sure both speakers are connected to AC 
power and within range of the Wi-Fi network

AUX-in or Bluetooth source is not working in a 
stereo pair

Connect the AUX-in cable or pair Bluetooth with 
the Master speaker in the room. Slave speaker is 
passive and will wake up once Master speaker is 
playing.
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Problem Solution

Do you have a guide for best placement of 
speakers in a house?

Every house or apartment are different, and 
will be hard to provide a guide that suits 
all. What you can do, is to perform a WiFi 
network scan on your mobile device, to 
check how many Access points there are 
nearby your house. Then make sure that 
you select a Wi-Fi channel that are less busy 
then others. Second thing, you can use our 
HK Controller application to see how much 
noise each speakers has in your house. 
Simply go into settings and select “Send us 
feedback” and see results. All above -65dB 
are good signals.

I am using a Wi-Fi extender and having 
problems with my speaker connection.

Make sure that your Wi-Fi extender supports 
802.11n/ac 5GHz and only use that 
frequency to extend your Wi-Fi coverage.
Only add speakers to a Wi-Fi extender if 
needed, we recommend to have most 
speakers to main Wi-Fi.

How long will it take to charge my OMNI 50+ 
speaker?

If your OMNI 50+ is completely drained, it 
will take 3.5-4 hours time, to charge from 
0-100

Will the battery decrease on my OMNI 50+,  
if I’m using the USB port for charging?

Yes, when using the USB for charging, it will 
use more battery power and give you less 
battery time on the speaker.
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OPEN  SOURCE  
DECL AR AT IONS

This product contains open source software licensed under GPL. For a list of open source software and 
other relevant information, please download the Harman Kardon Controller app available on the App 
Store or Google Play. For your convenience, the source code and relevant build instruction are also 
available at http://www.harmankardon.com/opensource.html. 
Please feel free to contact us at: 

Harman Deutschland GmbH 
ATT: Open Source, Gregor Krapf-Gunther 
Parkring 3 
85748 Garching bei Munchen 
Germany 

or OpenSourceSupport@Harman.com if you have additional question regarding the open source 
software in the product.
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